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Yes. All staff are instructed to contact our office at the first sign of any symptoms and to get a COVID test immediately, and isolate until negative result and symptoms have passed

User
Typewriter
If staff are household contacts, they will be instructed to get a test ASAP and isolate for 7 days, then get a test on day 6 and only return to work once a negative test is received

User
Typewriter
Yes. Our workers work either individually or in teams of two, where they only work with their designated cleaning partner. This naturally would restrict the spread of COVID if caught. Office staff are working at home and when in the office, in departments.
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No.
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Maryanne Connell - Operations Manager. We are ensuring to collect all staff's vaccination records prior to government deadlines

User
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Vaccination records are held securely on file with data security privacy rules respected at all times
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Records are managed centrally.
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N/A. We clean at customers homes so there is no requirement for customers to check in
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N/A

User
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N/A
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We have a high-tech booking system that keeps record of every service performed including date, time, address, customer information and staff's details who attended. This information will be kept automatically by our booking system and is extremely easy to track if required. 
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Automatically achieved via booking system
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Yes. All MTC staff currently are wearing face masks on all services. 
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MTC Operations Team. Staff are regularly reminded via team intranet + direct email how to wear their masks and the importance of wearing them whenever inside customers homes
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Typewriter
Employees of MTC are provided face masks as part of their cleaning kits. Contractors provide their own

User
Typewriter
No - cleaning staff do not attend office. For office staff, masks are worn in the office and office owners are responsible for posters etc. 
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N/A
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Yes. It has been explained to staff that the primary way that COVID spreads is via the air.
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Yes. All staff are provided PPE training and guidance prior to being accepted on to the MTC team
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Yes. Staff are regularly reminded to keep doors and windows open when working in a home where possible
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Yes. Staff are recommended to do this when possible. 
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This is the responsibility of the office owners. 

User
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This is the responsibility of the office owners. 
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No - domestic cleaning so there are never large numbers of people in workplaces. For office, there are density limits in the office however most staff are still working at home

User
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Yes. 

User
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Yes.

User
Typewriter
For office - most staff are working at home. When we do return, it will only be at 30-50% capacity ensuring there is plenty of space between office desks. The entire co-working space is at 20-30% capacity so social distancing is easy to follow.



For cleaning teams, we advise both cleaners and customers to remember to socially distance at all times and avoid "close encounters" in hallways and tight spaces and instead wait for them to pass to ensure social distancing can be practiced.


